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Overview

• With the growing popularity of e-commerce, the Internet has increasingly
become a platform for the selling health products such as western
medicines, health supplements, traditional medicines and medical devices
etc.

• The borderless nature of the Internet makes it hard to tell who the sellers
really are, whether the products are genuine, of good quality, or safe etc.
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Current Status

• In Singapore, 84% of the population is now internet users, and 93% of 
these population spent on average, 7 hours and nine minutes everyday 
on the Internet

• With this proliferation, health products are made easily available through 
the use of smart devices and cashless payment systems through various 
Internet platforms such as :
➢ E-commerce platforms - eBay.com, amazon.com, Lazada.sg, Shopee.sg, Qoo10.sg, 

Carousell.sg, Taobao, Alibaba
➢ Social platforms  - Facebook, Instagram, web blogs
➢ Online discussion forums  - hardwarezone.com.sg, singapore.gumtree.sg
➢ Company based websites

• In Singapore, we observed the following products are being commonly 
sold :
➢ Unregistered health products (e.g. powered contact lenses, thermometers, blood 

pressure monitors, prescription medicines)
➢ Adulterated complementary health products (e.g. energy/vitality supplements, 

slimming products, whitening cosmetics)
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Local Observations / Trends

• Products sold are unused stocks (e.g. get rid of unwanted stocks)

• Products sold are stocks bought from overseas and resold for profit

• More recently, online sellers have shifted to taking preorders instead
of keeping stocks for supply

• Increase number of consumers making online purchase due to non
availability of certain products in local market (eg certain brands of
health supplements, cosmetics, therapeutic products or medical
devices, which likely are not able to pass through the rigorous
process of registration or listing)
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Various Products Seized from 
Online Sellers
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Examples of Adulterated Products

NOTE: The product details and tests results reflected in table above are based strictly on the information obtained from the 
actual physical samples as well as the analytical findings of the illegal health products, which were investigated or seized by HSA 
in Singapore. These may or may not be the same as other products with similar sounding names, packaging or product details 
marketed over the Internet or in other overseas jurisdictions.

Product Name Indications Test results

基因育根(JiYinYuGen) Sexual enhancement
Diclofenac, Sibutramine, Sildenafil, 
Tadalafil

享硬(XiangYing) Sexual enhancement Sildenafil, Tadalafil

Maxman Ultimate Sexual enhancement Sibutramine

Man Up Sexual  enhancement Dimethylsildenafil, Thiodimethylsildenafil

Cula Mas Obat Kuat Pria Dewasa Sexual enhancement Sildenafil

Bio-Lissom (fat reducing caps) Slimming
Desmethylsibutramine, Sibutramine, 
Phenolphthalein

脱脂 LPA Slimming Sibutramine, Desmethylsibutramine

收腹提臂 Slimming Sibutramine, Phenolphthalein

奥露娜左旋肉碱 Slimming Sibutramine, Phenolphthalein

瀚美堂左旋肉碱 Slimming
Phenolphthalein, Sibutramine, 
Desmethylsibutramine

Reduce Weight Fruta Planta (水果植物) Slimming Sibutramine, Phenolphthalein

Botanical Slimming Slimming Sibutramine
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HSA’s Enforcement Approach

HSA takes a multi- pronged enforcement approach to manage online sales 
of health products:

• Prevention  
➢ Close collaboration web administrators to prevent listings of unsafe health products
➢ Public education and awareness campaigns
➢ Well-developed legislation with heavy penalties (Fine of up to $100,000 or 

imprisonment up to 3 years or both) 

• Detection
➢ Use of Robotic Process Automation (RPA) to proactively monitor listings on online 

platforms 
➢ Conduct product quality sampling activities at retail outlets and online websites
➢ Spontaneous adverse event reporting system 
➢ Local and international collaborations with enforcement and regulatory agencies

• Response
➢ Timely removal postings of illegal health products when detected
➢ Investigations into non-compliances
➢ Joint operations with international agencies e.g INTERPOL
➢ Punitive actions against offenders 

../../../MAINMENU.pptx


All Rights Reserved, Health Sciences Authority 9

“Prevention” Measures 

• Prevention
➢ Send prohibited lists of products, alerts, press releases to web administrators for

their proactive scanning to prevent listings of unsafe health products

➢HSA has a microsite “healthdangers.sg”
which educates sellers and consumers on the
risks associated with selling or buying health
products online.

➢A video to raise consumer awareness on the
risks of buying health products from dubious
online sources can be viewed at
https://www.youtube.com/watch?v=dmjl_bSqJ
gA

Microsite: healthdangers.sg

../../../MAINMENU.pptx
https://www.youtube.com/watch?v=dmjl_bSqJgA


All Rights Reserved, Health Sciences Authority 10

Legislative Infrastructure
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Legislation
Health Products Act

Medicines Act
Poisons Act
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Collaborations with Interpol - HSA participated in the global 
operation, Pangea, which targets the online sale of counterfeit and 
illicit medicines and medical devices. During the coordinated 
week, HSA intensified surveillance against local websites to detect 
and disrupt the online sale of illegal health products in Singapore 

“Detection” Measures 
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“Response” Measures 

• Collaborations with web administrators
➢ Close collaborations with web administrators for timely removal of listings/ 

trace sellers etc

➢ Recalcitrant sellers are taken to task under our regulatory framework

• Joint ops with international enforcement agencies
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“Response” Measures 

News ArticlesPress Release
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Seized Products During 
Operations Pangea
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Challenges 

• Rapidly changing and increasing complex environment (e.g.  new e-
ecommerce platforms/payment methods facilitating online sales)

• Different controls and regulations amongst countries (eg Yohimbine in 
health supplement allowed to be sold in USA is prohibited for sale in 
Singapore)  
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Conclusions and Way Forward 

• Fostering Partnerships amongst drug regulatory authorities,
enforcement agencies and the pharmaceutical industry to enhance
the effectiveness of our actions to combat illegal online sales of
health products

• Measures include establishing channels of communications between
the authorities/web administrators for purposes of information
sharing and possible investigations
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